
 

   

 

 

Standard End Consumer Warranty  
Effective Date: August 1, 2025 

What Is This Limited Warranty and How Long Does It Last?  

Vent-Rite Valve Corp. dba Skidmore “Skidmore” Pumps warrants to the end user of the “Product” shall be 
free from defects in material and workmanship under normal use, maintenance, and service for a period 
of (a) 12 Months from date of install or (b) 18 months from date of shipment, which ever date occurs first 
(the “Warranty Period”). Due to Corrosion on Cast Iron and Stainless-Steel Tanks are covered for 20 years.  

This Limited Warranty is subject to the terms, conditions, and exclusions set forth below.  

What Does the Limited Warranty Cover?  

During the Warranty Period, Skidmore agrees, at its sole discretion, to repair or replace, without charge, 
any Product determined by Skidmore to be defective in material or workmanship under normal use and 
service. Replacement may be made with new, refurbished, or functionally equivalent product(s), at the 
sole discretion of Skidmore. If the original Product is no longer available, a comparable product may be 
provided.  

All replaced Products or components shall become the property of Skidmore. 

Exclusions, What Does This Limited Not Cover?   

This Limited Warranty does not cover:  

• Damage caused by misuse, abuse, accident, neglect, unauthorized modification, or repair;  

• Damage caused by improper installation, operation, maintenance, or storage;  

• Damage caused by acts of nature or God, including but not limited to lightning, flood, or 
earthquake;  

• Normal wear and tear or cosmetic damage that does not affect functionality;  

• Consumable parts or accessories, including rotating parts or gaskets, unless otherwise stated in 
writing; 

• Motors are covered under the applicable Motor manufacturer warranty. 

Is This Limited Warranty Transferable? 

This Limited Warranty applies solely to the end user of the Product. It is not transferable to any 

other party.  

How To Make a Claim Under This Limited Warranty   

To obtain warranty service, the end user of the Product must contact Skidmore’s local representative 
within the Warranty Period. 

The end user must provide:  

• Proof of purchase (dated sales receipt or invoice); 



 

   

 

• Product model and serial number; and  

• Description and photos of defect or failure.  

Skidmore reserves the right to require the return of the defective Product for inspection prior to approving 
any warranty claim. Skidmore is not responsible for any cost of shipping nor the cost of removing defective 
or installing repaired or rebuilt products. No product under any circumstances may be returned to 
Skidmore unless prior consent and shipping instructions have been obtained from Skidmore service 
department. Product defects not covered by this warranty will be billed at our regular repair rates.  

Limitations Of Liability  

This Limited Warranty is the sole exclusive remedy for any defect covered by the Limited 

Warranty. Skidmore’s liability shall not exceed the original purchase price of the Product.  

THE LIMITED WARRANTY PROVIDED HERE IS IN LIEU OF ANY OTHER WARRANTIES, WHETHER 

EXPRESS OR IMPLIED. SKIDMORE HEREBY DISCLAIMS ANY IMPLIED WARRANTY OF FITNESS FOR 

A PARTICULAR PRUPOSE RO IMPLIED WARRANTY OF MERCHANTABILITY. THERE ARE NO 

WARRANTIES WHICH EXTEND BEYOND THE LIMITED WARRANTY PROVIDED IN THIS CONTRACT. 

ORIGINAL PURCHASER’S SOLE AND EXCLUSIVE REMEDY IN ANY CLAIM OR ACTION AGAINST 

SKIDMORE, WHETHER BASED IN CONTRACT OR TORT, IS THE REPAIR OR REPLACEMENT OF THE 

ALLEGED DEFECT, AT SKIDMORE’S EXCLUSIVE OPTION, AND IN NO EVENT WILL SKIDMORE BE 

LIABLE FOR ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES AND ANY 

SUCH DAMAGES ARE HEREBY DISCLAIMED.  

Some states or jurisdictions do not allow the exclusion or limitations of incidental or 

consequential damages, so the above limitation may not apply to you.  

Other Rights  

This warranty gives you specific legal rights, and you may also have other rights that vary from 

stat to state or jurisdiction to jurisdiction.  


